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The Express and Flex business 
models require unique and specialized tools
Upgrade software:
Integrating the Auto Sentry flex with the Tunnel Master ®

Management System provides a much more powerful and
feature-rich solution. Cash control, cash management, sales
and marketing tools are all enhanced to deliver a better 
customer experience and an improved bottom line.

Improved Cash Control:
Integrated Reporting – Combine all daily shifts for easy 
reconciliation.

Wash to Register Comparisons – Ensure you are paid for all
wash services provided.

Controlling Edits – The point of sale at the entrance of the
tunnel manages adds, removes and edits from the stack. The
cash management system accounts for all service changes.

Unique Cash Management Needs:
Realtime Cash Balances – Cash Management allows you to
know cash on hand by device and by denomination.

Partial Deposits – $1’s removed from the Auto Sentry ’s
bill acceptor typically go back into an Auto Sentry® and
larger bills are converted to $1’s and used in bill dispensers.

Mid-Shift Servicing – Most of the cash
servicing occurs during the shift, not
after the shift.

Multi-point Cash Tracking – Utilizing
the Virtual Safe, the Tunnel Master ®

system manages cash between Auto
Sentry® terminals, POS devices, 
cash-on-hand conversions, and bank
transfers.

Customizable – The software offers 3
different ways to manage your cash.
Select the method that best fits your
business needs.

Sales Tools:
User Interface – A robust user interface with video and
audio quickly walks the customer through the sales process.

Smart Upsells – Target upsells by service selection.

Profiles – Change your services and pricing by time or 
customer.

Fleets – Change profile by fleet account. Police pay less, are
not offered wax and don’t pay sales tax.

Fundraising Tools – Use the Auto Sentry to track wash 
activity for non-profits.

Oversized Vehicle Profile – Change services and pricing for
larger vehicles.

Vehicle identification with Auto Passport – Vehicle identifi-
cation can change profiles, identify fleets and members.

Frequency Promotion – Have the Auto Sentry® print a 
customer receipt that offers a discounted wash code for a
quick return visit.

Improved Flexibility – Fixed or portable Point-of-Sale devices
in an Auto Sentry® lane operate as an attended lane or as a
backup.

Marketing Tools:
Video Greeting – A consistent and customizable message to
greet each customer and educate them to your services.

Custom Buttons and Backgrounds – Brand your wash by
matching signage, colors and product offerings.

Custom Videos for the Sales Process – Educate your 
customers to your unique service offerings.

Customer Service:
Service Unit Screen – Manages all cash
adds, removes and verifies along with 
complete diagnostics for each device.

Event Logs – Tracks all terminal activity to
assist in problem resolution after an event.

Server Alerts – Automatic popup alerts
with problem identification and resolution.

Email Alerts – Automatic notification if a
service event or system error occurs.

Call Center – Keeping your investment and
business operating at peek performance,
the call center is designed around the 
Information Technology Infrastructure Library
(ITIL). ITIL defines the organization structure,
skill requirements and management practices
necessary to manage information technology.
ICS offers operators a choice of 3 different
levels of customer service, tailored to their
business needs and internal technical 
resources. The call center is staffed 7 days a
week; we are there when you need us.

• • • • • • • • •



Pay for the Performance You Need

Standard 
Equipment

Built in 
speaker with 

intercom 
option

Rugged 
outdoor touch

screen

15” Sunlight 
readable 
display

Mars 
outdoor 

bill acceptor

Dual
head 
card

reader

Single coin
hopper for

change

Three 1/2” 
screw-in

locking bolts
for security

Rear Access, electronics not exposed,
wiring harness does not move

Standard 
Features

•  Works with in-bay and tunnel applications

•  Stand alone operation

•  Smart sales upgrade tool

•  Gift card option

•  Coupon option

•  Wash codes with upgrade option

•  Customizable, bilingual audio

•  Web based configuration reporting

• • • • • • Affordable Today • • • • • •

STANDARD UNIT 
STARTING AT $13,995

DUAL EXPRESS WASH SYSTEMS
STARTING AT $60,000

• • • • • • Expandable Tomorrow • • • • • • • • • • • • 

Upgrade Hardware

Environment 
Controls

•  Heating

•  Cooling

•  Humidity

•  No exchange of 
outside air extends 
component life

Talaris™

•  ATM quality

•  High capacity

•  Up to 3 denominations

•  Self cleaning sensors

•  Self calibrating paper 
thickness sensor

Fujitsu®

•  Retail grade

•  Up to 2 denominations

•  Manually calibrate paper
thickness sensors

•  Manually clean sensors

FL Technology, Inc.

•  Retail grade

•  Programmable paper 
thickness sensor

•  Manually clean sensors

•  1/4” Steel base covered in plastic

•  Environmental controls for the base

•  Expandable to 3 coin dispensers

•  Choice of bill dispensers:

Covered with high impact plastic
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